What are the advantages
for a homecowner in re-
gard to using an Interior
Decorator?

A pood decorator can save his cli-
et both tione and money. In this
age of busy schodules (with mme
being a persons most valuahle resource) a4 deco-
rator knows exactly where to find the right ele-
ments for the homeowner's project. That means
the client doesn’t have o spend their free time
running from store 10 store o fnd just the right
pieces. As a decomtor, [ am out shopping every
single day, therefiore [ know where to find things
quickly for a particular job, The professional
decorutor also brings with him a full stable
of sources for evervthing from carpenters
tir wphiodsterers t drapery workrooms

What should we look for when select-
ing a decorator?

First amdd foremost, in my opinien, is 4
personality match, You are going to be
speniding a great deal of time with this

person and your styles shoubd mesh. When ([ mmg e

nterviewing potenttl decoramors, I woukd

than pleasant experience when working
with a designer?

Hands down, the number one complaint has
been a Bilure to lsten on the part of the deco-
nator It seems many in my field are intent on
implementing ‘their look ™ regandless of what the
clicnt wants. It is a major disscrvice, not only to
the client, but also to those of us in this ficld.

What should one expect to pay for a
decorator’s services?

There are probably as many different billing
practices as there are decorators. Having said
that, most of us derive our income from 1 cone
bination of fees and/or discounts and commis-
sinns nepotiated with
vendors and services.
Much of an mierior
decorators compen-
sarion comes from
those suppliers and
not directly from the
client, Billing methods
vary from decorator
to decortor and job
o job. [ employ a

mike certain that we commumnicated well and
that they fully understood exactly what it s | was
trying to accomplishe

Care to elaborate on that?

Well, 1 think sometimes decortons get into
tromshle because they simply don't listen o what
the client is trving o relate to them, [ believe

the decorstors primary responsibility is to listen
to the client, discern what it is the homeowner
wints o achieve, interpret those ideas, and
fimally impdement them in a timely fashicn within
the clients budget.

What are some of the frustrations vou have
heard from those who ooy lave had a less

project/retainer fee for the creative part of the
precess and rely on the discount/oommiession
structure for any goods and services. [ have
frand this practice docsn't penalize my clients
foor using my services, There ane a e number of
professionals who employ an houely fee andfor
@ oost-plus payment armngement. This means
they charge 20508 above the actual cost of
poods or services, | just don't want 1o have myv
customers 'watching the chock " and wonderning
aboart unnecessary billing,

What criteria should a homeowner use
when selecting a decorator?

Probabdy the best criterion is referral, Find
someone whose work vou know or live seen.
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These days many decomators have web sites
and you can see extensive portflios of their
projects. Make certain the designer has done
simikir projects in scale and budget o yours,
et references. And T cannot stress this enough;
find someone who lstens and who will imple-
ment your style.

Now, to reverse things a bit, What are
some frostrations decorators have with
clients?

il boy Are you
Irving to tp
mie? {laughs)
A deconator’s
Mmightmire & an
indecisive ch-
enl. SHnesne
frozen by fear
oof making a
mistake, Look,
when all &
stid and done,
this is JUST
deconting. ..
not & lifethreatening situation. (bughs) The cli-
cnt, at some point MUST make decisions or the
projects grinds to a hak. And this costs cvervone
time and money. The bottom Hne i that once
your have hired a decorator, vou need to put
your trust i them and thelr ability, [ once had a
surgend B i chent and we had a very difficult
time keeping his project on schedule because
he was s0 wishy-washy. I inally explained 1o
bimn thit, just as his patients trusted him when
they were on his operating table, the time had
come for lim o put that same trust in me a8 a
professional in my fiell, He did and his project
turned out wonderfully. It was 2 " leap of Gith”,
baat 1t was a good decision,
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What areas of expertise could we expect

oy find from a
decorator?

T'm sure: thit
varies frim
TSN (0 pErson.
However, most of us are proficient in color and
fabric sclections (and how they relate to cach
other... creating “fow ™), Perception of space
and its utilization; sclection and compatibility of
furniture styles, specialized painting and fimish-
ing techniques, direction for selecting fooring,
counter op materials and cabinetry and the se-
lecnion and fabrication of custom bedding and
window treatments. [ personally do a lot of bath
and kitchen updating. but 've also bought bed
linens, owels, (ishes and farware for chents. We
try o do whatever the client wants done. Lately,
a hig part of my business is assisting homeown-
ers who are huilding custom homes with the
hundreds of decisions they are going to be
required mike,
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Any closing words of wisdom?

At the end of the day, a good intericr decorator
should be able o take your HOUSE and make
it your HOME. Personally, 1 ory 1o be straightfor-
ward, direct, plainspoken, unpretentions and
opinicnated. After all, isn't that wht it bodls
down to? The client is paving for a decorators
professional opinen. [ believe it is my job o
learn the customers needs and desires and
ke them a reality.

NG Jecdede Gl i3 o octfiomaally-acekaimed
Iitertor Decorator i s afsfeared on HGTVE
“THASRONERS CHALLENGE™ Fle Iors Deewe i Inisinness
stnce TN aoed is Beasesd in Mempdvis, TN He I
clfernds i Newe Yok, Mlorsee, Cofifiria, Anizomna
Nevorala, B oveeds connad Tennessoe Yon )y see Trs
rfter and wee fuestadecratoroom
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